SERVING THE GOVERNMENT MARKET

*| ATIAA-CREF Retirement Plan Presentation to:

The State of Kansas

L GETNING STARTED

INTRODUCTIONS TODAY'S DISCUSSION
Roderick B. Crane Who We Are and What We Believe
Senior Director, Government Market
Trends In the Government Market
What We Offer
= A Range of Government Plans
® Investments
® Plan Sponsor Services

& Communication, Education and Advice

Why TIAA-CREF
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TIAA-CREF:
WHO WE ARE AND
WHAT WE BELIEVE
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RETIREMENT IN'AMERICAIS'AT'AI\CROSSROADRS

* Source: Emplayes Dangfit Research instituie and Matthew Grasnwald & Azsocistes, Inc., Reliromant Confidence Swvay, 2011.
= www PublicSquare.net.
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' TIAA-CREF IS WELL POSITIONED TO HELP

We belleve that retirement system design should offer
flexibility and individual choice and provide genuine financial
security. We advocate five key elements:

© Bulld sufficlent savings In core pension and supplemental
plans: Utilize automatic enroliment and employer and
employee incentives that encourage contributions of 10%—14%

= Help workers manage risk: Provide a sufficiently diverse
menu of 15-20 investment options

= Provide workers advice and education: Advice that
incorporates each person’s goals and tolerance for risk

= Guarantee a portion of savings as income: Low-cost fixed
annuity option in retirement plans®

» Encourage savings for health-related expenses: Offer an
incentive to save for retirement healthcare costs

* Quaranteed anauity subject to the claims-paying ability of the Issuer.
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TIAA-:CREE: OURMISSION
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TIAA was established in 1918 with one central mission: to ald
and strengthen academic, medical, cultural and research
Institutions and state and local governments by seeking to
provide financial security for their employees.

Our misslon remains the same today:
e Commitment: For more than 90 years, we have been serving the retirement  assets under management

needs of those who serve others, and we exist to serve our clients. i (3/51;‘20") .
= Excellence: We adhere to the highest standards of pefformance and seek e TUA i-,-f m’m‘
to demonstrate this In every actlon, from investment performance to cur rankings®

quality of service.

» Respect: We demonstrate high regarg for our clients, one another, and our
partners.

= |ntagrity: We do not compromise our high ethical standards,

* Capital positian applies o TIAA, the insurance campany affiliala which badics TIAA Traditional and our other guarmnized products. TIAA hes approximataty $24
biltion in financlal raserves &3 of Ogcembear 31, 2010 Forﬂs w'ﬂy‘ claims-paying ability and oversll finandal strength, TIAA cumenlly ho'ds tha highes! pcssible
ratings from the four kading | : Standard 8 Poara (AAA as af 411 1), Moody's invesiors Service (Aaa ag of 7/10), A.M. Besl (A+~
udzﬁ!)a\dFldu(,AAAasolmn) Thaeralﬁ\gsdon’(ﬂpﬂ'vlnvanabhmmnu. mutua! funds or any othar product or service not fsly backad by TIAA's
clzima-paying ability. Ralings are subject ko change and are not guaraniead.
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HISTORICAL PERSPECTIVE —
AN INNOVATOR AND PIONEER
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TIAA-GREE STRATEGIC SALES
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TRENDS IN THE
GOVERNMENT MARKET
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WITH LOWER REVENUES; STTATE AND LOCAL GOVERNMENTS
FACE BUDGET SHORTFALLS

States continue to struggle to find revenue to cover critical services, an issue that
will likely continue beyond 2012.

LARGEST STATE BUDGET SHORTFALLS ON RECORD
Tota! state budget shortfall in each fiscal year, In billions

LAST RECESSION
2002 2003 2004 2008

2011 2012 2013

5100

-$150

-$200

* Reportio data.
* Preliminary
Sourcg: Canter an Budgel and Policy Priorities. "States Continue to Feel Recession’s impact.” February 2011,
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COST OF PUBLIC PENSION FUNDING IS INCREASING

Several factors are contributing to the Increase of public pension
funding expenses:

= With returns lower than expected, market losses are driving up costs
= Delayed funding has not been made up by market returns
= Unfunded benefit increases have not been offset by budget increases

e Pension benefit abuses have a negative impact (i.e.. double-dipping)
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| CHALLENGES WITH REVISING EXISTING DB'PLLANS

There are numerous challenges that prevent states from fully addressing the
Issuas associated with traditfonal DB plans.

u Stakeholder resistance

¢ Limited financial resources

= Pension liabilities that are large relative to tax revenue base
© Transition costs

= Uncertainty about funding rate risk

= Vigorous debate over pension investment return assumptions
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TIAA-CREF:
WHAT WE OFFER

PLAN TYPES

INVESTMENTS

PLAN SPONSOR SOLUTIONS
COMMUNICATION, EDUCATION AND ADVICE

S T e e
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| THE THREE CORE ELEMENTS INTEGRAL
| TO/GOVERNMENT RETIREMENT;

Each of these three key components plays an important role {n helping to
ensure retirement sufficiency for government participants:

CORE PENSION
PLAN

Typically offered  May or may not be available to  Typically a 457(b)

as a defined government employees, plan designed to
benefit plan and  depending on local government  help employees
intended to help  participation. build personal
replace income at savings.
retirement.
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TIAA-CREF PROVIDES THREE TYPES OF RETIREMENT PLANS
ADDRESSING THE NEEDS OF GOVERNMENT PROGRAMS

We design and manage plans with a holistic view, embracing the necessary
elements of a government retirement program:

DEFINED CONTRIBUTION PLANS FOR A CORE PENSION

SUPPLEMENTAL PLANS (457, 401(k), 401(a))

IRETIREE HEALTHGARE PROGRAMS
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 HYBRID/DB/DC AND!COREIDC PLEANS OEEER
:' TWO OPTIONS FORIMANAGING PENSIONEUNDINGIRISKS

HY“BR"ID' DBIDC 'PLAN —CORE DC PLAN

Elir;ﬁn sde reianceontradihonal
DB plans

» Unlike traditional 401(k)-style plans, which focus on asset accumuiation, both of
these plan models focus on seeking to provide retirement security

» The DB/DC and Core DC plans can be open to new and existing employees,
depending on plan structure and local state regulations

@ Both plan structures help provide government plan sponsors with more predictable
costs and outcomes
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INVESTMENTS:
GUIDING PRINCIPLES

We believe effective retirement programs should include:
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INVESTMENTS:
OQUR OPEN'ARCHITECTUREPLATEORM

Our recordkeeping platform provides apen investment architecture and broad
menu discretion with:

* No proprietary fund requirements
= Investment menu neutral pricing

® Access to a variety of risk-managed retirement income products, including annuities
and stable value

= Availability of a self-directed brokerage window
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AN APPROACH TO LONG-TERM STABILITY

TIAA-CREF i e
INDUSTRY ANALYST RATING/IDATES
= Consistent, Rettrement-Focused Investment Approach.
Our skilled money managers focus on strategies designed ~ AM. Best C°'“Pa'w At (211)

to help provide financial securtty in retirement.

= Broad Claims-Paying Abllity. TIAA-CREF paid out
approximately $10.5 billion to 500,000 participants in 2010.

TIAA (life Insurance company affillate)

v Strong Capital Position. TIAA has approximately
$18 billion in financial reserves as of December 31, 2010.

= Highest Ratings. TIAA triple-A ratings — the highest
possible — were recently reaffirmed by the nation's four
leading ratings agencies.”

* TIAA has recaived the highest ratings ke iis stability, dainms-paying sbility and overall inancial sreagth. Thesa rtings do not apply to varigble annvities,
mutusl funde or any otfiar product or service not fully backed by TIAA's claims-paying abilily, Ratings may be affirned or axdjusted @l any me. Thers & no
guaranter hat current ratings will ba malnteined,
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PARTNERING WITH YOUIO
DELIVER QUALITY PLAN SPONSOR SOLUTIONS

Servingiplanisponsorstis:one oficir mostimparniantjobs as a:plan provider.
Weaimto SIMBLEIEY. THEIR'ADMINISTRATIVE BURDEN 'and provide a
suite'of plan management and fiduciary semvices that can nelp to MAKE
THEIR JOBS'EASIER; andiatithe sametine!PROVIDE A'SMOOTH
EXPERIENCE for theireniployees:

In.September 20110, CEEE) nirefor Fiduciary Excellence, awarded
TIAA-CREEF the American Society of Pension Professionals and Actuaries
(ASPEA) Retirement Plan Service Provider Certification for our adherence to

excellence in retirement plan recordkeeging. |

Eh A e
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PLAN SPONSGR SERVICES:
FULL SUITE OF COMPLIANCE & FIDUCIARY SUPPORT SERVICES

TIAA-CREF’s recordkeeping platform, processing standards and specially tralned
teams ensure compliance needs are met

Plan Financi: Compliance Plan Document Fee and Revenue
Reparting S Servi Sery
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L PLAN SPONSORISOLUTIONS:
| EFFICIENT. CENTRALIZEDIPLANIMANAGEMENT]

TIAA-CREF’s secure plan adminlstrator webslte provides convenient access to
data and plan administration services

© Employee Account Information

s Contribution Data and Remittances

® Individual and Group Employee
Enrollment

» Salary Reduction Agreements

= Compliance Reports

© Plan-Level Report Templates
= Report Run Scheduling and Alerts
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COMMUNICATION, EDUCATION-AND ADVICE:
THE BUSINESS CASE

TIAA-CREE is committzd fo helpine ple think about their futures
and how they must plan o achieve their retirement go

why QUALITY ang:DISTINCTIVENESS in our COMMUNICATION,
EDUCATION and’ADVICE oioarams ha i an onaoing

Of ours.

In September 20108 TIAA-CREF was recognized by The Rrofit Sharing
401(k).Cauncil of America (PSCA) by winpingan Education Award for

auf'robustAdvice:Program.

Rl A
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COMMUNICATION EDUCATION:& ADVICE:
M.ULT_IPLE CHANNELSHIOSUITFEMPEOYEEIPREEERENCGES

IN/PERSONI

=

1:1lCounseling!Sessions

£OR INSTITUTIONAL (NVESTOR USE ONLY. NOT FOR USE WITH OR O{STRIBUTION TO THE PUBLIC. 24



COMMUNICATION, EDUCATION AND ADVICE:
MULTIPLE CHANNELS TO MAXIMIZE ENGAGEMENT

Woe believe financial literacy is the primary driver of financial security in retirement.
Our messages, dslivered through a variety of mediums, are sducational and objective.

¢ Investment education = Monitoring and rebalancing concepts
= Asset ailocation and diversification principles = income needs and distribution options
= Planning and investment strategies ® Integrating life's other goals
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| TIAA-GREFPARTICIPANT WEBSITE (tiaa-cref.org)
| EMPLOYEES PLAN; MANAGE AND'TRANSACT WITH EASE

REVIEW UPDATE PROFILE
» Account balances and plan contributions * Personal information, beneficiary elections
= Transaction confirmations = Banking and tax withholding information
= Quarterly statement information = Edelivery preferences
PLAN
Retirement illustrations o - "
® Re
| | oreea | senons
®» Planning tools and calculators = s s s oo 2w B
® Financial planning help and resources N
ETEY iy Stoen Ox TRV
TRANSACT o » - P"* a
* Fund transfers ST m i
» Asset allocation changes i:;._.:,..__ g — s
* Loans and withdrawals, if available | e ‘ s == =
lmmmamnl ®
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_ WHY TIAA-CREF?
4| HELPING YOU MEET
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THETIAA-CREF DIEFERENCE
L EXBERIISE, STABILITY. ANDISTIRENGITH
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* Source: LIMRA, Nebfor-Profit Market Survey, faurth-quarter 2010 resufls. Average assels per participant based on ll-sarvice business, Survey findings
are Biely the result of 3 number of factors and are nol necassaily indicetive of management capabilifies or investmant perfonnance. invesiing in secunties
Involvas the risk of tass of principal

" Apghies tn TIAA, the Insuranca compary =ikate which backs TIAA Tradilional and our other guarantead products.

~ TIAA has appradmately $24 billon tn Snancial resarves as of December 31, 2010
t Foriis stability, chaime-paying abilly and overall finsncist strength, TWA curmently holds the highest possible ratings from the four leading insurance

y raling agencles: Standard & Poor's (AAA as of 41). Nooﬁy‘almSavm(AaaaauﬁHO)‘A.M Bast (A++ pg of 2/11) and Fitch (AAA as of
UlO)Thmralhgsdoalapptywaeamuﬁes mubrat funds or any ather product or service nat hully backed by TIAA's claims-paying ablity.
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- IMPORTANT INFORMATION

TIAA-CREF Individual & Institutional Services, LLC and Teachers Personal Investors
Services, Inc., members FINRA, distribute securities products. Annulty contracts and
certificates are Issued by Teachers Insurance and Annulty Assoclation (TIAA) and
Collegs Retirament Equities Fund (CREF), New York, NY.

TIAA-CREF products may be subject to market and other risk factors. See the applicable
product literature, or visit tlaa-cref.org for details.

You should consider the investment objectives, rlsks, charges and expenses

carefully before investing. Go {o tiaa-cref.org for a prospectus that contalns this and
other information. Please read the prospectus carefully before Investing.

©2011 Teachers Insurance ard Annuity Agsocation — College Retirement Equities Fund (TIAA-CREF), 730 Third Avenve. New York, NY 10017

50893
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